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Our Vision

Our Mission

Programme Fee

Jagannath International Management School 
(JIMS) Kalkaji, New Delhi, functions under the aegis 
of the Jagannath Gupta Memorial Educational 
Society, a non-profit registered organization, which 
has been imparting high quality professional 
education since 1993. Our campus at Kalkaji, has 
over time developed into a reputed center of 
excellence for conduct of research and 
consultancy services for the private and public 
sector organizations. Our sustained focus on 
improving the quality of our academic deliverables 
has resulted in accreditation of our institute with 
the NAAC and ISO 9001-2015 quality certifications.

Our Campus has been honoured with the following coveted rankings/awards during the year 
2018-19:
• 21st Best Private B-School in India (Chronicle of Career and Education Survey 2019)   
• Top B-School of Super Excellence (GHRDC-CSR Survey,  Oct 2018)
• 39th Best B-School in India (NHRDN Survey, Mar 2018)
• 31st Best Private B-School in India TOI (Survey, Feb 2018)
• A+++ Ranking in Business India (Dec 2017)

We visualise JIMS as an institute of higher academic learning known for its total commitment to 
excellence in management and professional education, research and consultancy with a holistic 
concern for quality of life, environment, society & ethics.

To serve society and improve the quality of life by imparting high quality education in 
management and professional courses, providing training and development services, fostering 
research, giving consultancy services to industry and disseminating information through 
publication of books, journals and magazines.

Programme fee is Rs. 1000/- per participant for Corporate and Rs. 750/- for Academicians and 
Rs.500/- for Students and Ph.D scholars.  Fee to be paid in cash or demand draft in favour of 
“Jagannath International Management School, New Delhi”.

Jagannath International Management School
MOR, Pocket 105, Kalkaji, New Delhi - 110 019 Ph.: +91 11 4061 9200 (100 lines) 

Fax: +91 11 2622 0998 E-mail:jnims@vsnl.com

Communication and Contact

Programme Chairman
Dr. (Cdr.) Satish Seth
Director General
Mobile No: 9873474300

Programme Director
Dr. J. K. Batra
Director 
Mobile No: 9810143750

Programme Coordinator
Dr. Komal Khatter
Associate Professor
Mobile No: 9811397100
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Time Event

10.00hrs. – 10.10hrs. Introduction of Guests

10.10hrs. – 10.15hrs. Lighting the Lamp Ceremony

10.15hrs. – 10.20hrs. Welcome Address by Director-General, JIMS
Dr. (Cdr.) Satish Seth

10.20hrs. – 10.30hrs. Address by Guest of Honour
Dr. Arun Kumar
Malcolm S. Adiseshiah Chair Professor, Institute of 
Social Sciences, New Delhi

10.30hrs – 10.40hrs Address by Guest of Honour 
Mr. Mohd. Abdul Mateen
Senior VP, Finance and Accounting, British Paints

10.40hrs. – 10.45hrs. Vote of Thanks by Director, JIMS
Dr. J K. Batra

10.45hrs. – 10.50hrs. Felicitation of Guests

10.50hrs. – 11.05hrs. Coffee Break

11.05hrs. – 11.45hrs. Session 1
Industry 4.0: Emerging Opportunities and 
Challenges in India’s Financial Sector 
Mr. Aditya Mittal Associate Vice President, 
Langham Capital

11.45hrs. -12.35hrs. Session 2
Artificial Intelligence: A Gateway to Customer 
Interaction for Financial Service Institutions 
Prof. (Dr.) Yamini Agarwal, Dean: (Research) and 
Professor of Finance, Indian Institute of Finance, 
Greater Noida

12.35hrs. – 13.25hrs. Session 3
Financial Technological Innovation: A Facilitator for 
Fraud Detection
Mr. Eish Taneja CA, CPA, Partner Eish Taneja and 
Associates

13.25hrs. – 14.10hrs. Session 4
Machine Learning a New Business Growth Model for 
Wealth
Management and Insurance Service Institutions
Mr. D. K. Jiwani, Director DKJ Consultants Pvt. Ltd.

14.10hrs – 14.15hrs Vote of Thanks

Programme Schedule

Background

Objectives 

Theme Areas 

Target Participants

Microsoft Artificial Intelligence is fueling digital transformation for over 700 customers 
and 60 per cent of these  customers are large manufacturing and financial services 
enterprises. The application of Artificial Intelligence and Machine Learning to different 
functions within the financial service industry has enabled them to offer a far more 
personalized and efficient customer service. 

Industry 4.0 helps to communicate machine and products with each other through 
artificial intelligence and machine learning. It combines and helps to connect all 
stakeholders with ease. Financial sector, the life line of any economy can ensure higher 
and sustainable growth with incorporation of artificial intelligence and machine 
learning as it helps to reduce transaction cost, mitigate credit risk and enhance 
customer relationship management.

The financial  industry is experiencing unprecedented disruption with acquisition of 
technology by financial service providers, startups, evolving regulatory changes, 
increasing incidents of cyber-crime, mandates to reduce costs and deliver efficiencies 
across the enterprise, and expectations to deliver better customer experiences Hence 
the  immense opportunity for the financial service institutions is digital innovation and 
transformation, both internally and externally which  enhances customer value 
addition and employee engagements and at the same time  reduces operational costs 
and increases.. 

The key objectives of seminar are:
• To enhance awareness of how Industry 4.0 is going to make an impact on financial 

systems equipped with humanoids and Chabot’s.

• To develop  insights into the extent of block chain contribution to risk mitigation 
in financial institutions.

• To analyze the tradeoff between probability of technology driven frauds over cost 
reduction and optimization of financial services.

• Industry 4.0: Emerging Opportunities and Challenges in India’s Financial Sector 

• Artificial Intelligence: A Gateway to Customer Interaction for Financial Service 
Institutions.

• Financial Technological Innovation:   A Facilitator for Fraud Detection.

• Machine Learning: ANew Business Growth Model for Wealth Management and 
Insurance Service Institutions.

The seminar is intended for bankers, NBFCs, fintech companies and also for 
academicians, management students and research scholars to enhance their 
knowledge and develop perspectives on Industry 4.0 and the Indian financial sector.

The National Finance Seminar 2019 is being organized by Jagannath 
International Management School, Kalkaji, New Delhi in collaboration with the 
Indian Economic Association, New Delhi.

Kalkaji, New Delhi

Venue :

Auditorium

JIMS, Kalkaji, 

New Delhi

Saturday

30th March 2019

“NAAC and 
ISO 9001:2015 Accredited”
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